
DEVIATION BETWEEN EXPECTATION & SATISFACTION MEAN VALUES 

Army Library Institute (ALI) 2000

E/S Mean
Survey Elements Differences

A Value of Strategic Planning (Schererger) 0.6467

B Electronic Books and Libraries ( Plantz) 0.5782

C NIPRNET Security and Army Libraries ( Lowenthal) 0.4746

D Easy ACCES (Hum) 0.2196

E Future of Libraries (Berry) 0.1042

F Intellectual Property and Copyright (Williams) 0.0547

G Bosnia:  Soldiers & Libraries (Floyd) -0.1496

H Army Library Program Update ( Parham) -0.2240

I Librarians and 21st Century (DiMattia) -0.2524

J Virtual Library Services (Clair & Whildin) -0.3307

K Army Knowledge Online (Hale) -0.4000

L Continuing Education (Gaumond) -0.4186

M Information Warehouse (Parham) -0.4459

N OPM Librarian 1410 Qualifications ( McHugh) -0.5189

O Social ‘Meet and Greet’ -0.5325

P Value of Standards:  How Army Libraries Utilize CORC (Panel)-0.5636

Q University After Next Project ( Morris) -0.5980

R Georgia’s GALILEO Demonstration (Williams) -0.7545

S Value of Consortia & Partnerships (Panel) -0.7661

T FLICC Training / Services (Tarr) -0.7685

U Tours of Cable News Network (CNN) and the Carter Center-0.8111

V Value of Metrics (King) -0.9987

W Your MACOM Meeting -1.0577

X ALI 2000 Assessment ( Ralston) -1.1656

Y General Libraries Open Meeting -1.2242

Notes: 1. Positive E/S Mean Difference = Expectation Exceeds Satisfaction

2. Negative E/S Mean Difference = Satisfaction Exceeds Expectation

3. One Standard Deviation (SD) = (+/-) 0.5205

4. Grand Mean Value = -0.3961

Percentage
Color Code for Bar Graph:  48%   = Less than 1 SD

40%   = Between 1 SD and  2 SD
12%   = Greater than 2 SD
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